
 

 

 

Live Lender Training TOMORROW (9/8, 4pm ET) 

FTA applications including functions for the 7(a) Loan Program and Secondary Market are now accessible 
through SBA’s Capital Access Financial System (CAFS). This change marks the completion of a large-scale 
migration of FTA systems and applications by Guidehouse – the new FTA.   

To help industry navigate the changes associated with the migration, the FTA will host a series of virtual office 
hours sessions. The next session will be held tomorrow, Wednesday September 8th from 4-5pm ET and will 
first focus on 1502 Gateway to address industry questions before turning to other topics. To join the webinar, 
please use this link. Note – there is no dial in for the event. It will be held via MS Teams Webcast only. To 
listen in, you’ll need speakers on your laptop or computer.   

Additional webinars are scheduled for 4-5pm ET on the dates below. Links, additional information, and 
reminders will be sent closer to each session.   

• Wednesday, September 22nd   

• Wednesday, October 6th   

• Wednesday, October 20th  

If you are not available to join the virtual training session live, the FTA has prepared numerous resources to aid 
you in this transition, including:   

• User Access Guide: How to Access Applications and Customer Service Support    

• Capital Access Financial System: Account Setup Guide    

• FTA Transition: Frequently Asked Questions    

• FTA Portal: User Role Application Access Matrix    

• Partner Information Management System: Access and Update Guide    

The most up-to-date program information on the FTA “Wiki.” Additional resources and guides are available on 
the Downloads and Resources page. If you have any specific questions, please contact the FTA Customer 
Service Team at FTA@sba.gov or via the toll-free hotline at (877) 470-0722.    

 

 

 

 

 

 

 
 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_OTAwYjkxZjYtNjJhOS00NzU3LWFlNjQtNzU5NGQ4M2I0Mzky%40thread.v2/0?btype=a&context=%7B%22Tid%22%3A%223c89fd8a-7f68-4667-aa15-41ebf2208961%22%2C%22Oid%22%3A%22ce5bc567-a610-4aa2-aa44-8af46043c7b3%22%2C%22IsBroadcastMeeting%22%3Atrue%7D&role=a&utm_medium=email&utm_source=govdelivery
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MzAuNDUyMzM0MTEiLCJ1cmwiOiJodHRwczovL2NhdHJhbi5zYmEuZ292L2Z0YWRpc3RhcHBzL2Z0YXdpa2kvcGRmL3AuY2ZtP2E9VXNlcitBY2Nlc3MrR3VpZGUrVjMucGRmJnV0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.lWxx2imh-aFFqymMqlR_ISWqvM3QxTnmM6-zJc9ZP8I/s/1783518280/br/111600387424-l?utm_medium=email&utm_source=govdelivery
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MzAuNDUyMzM0MTEiLCJ1cmwiOiJodHRwczovL2NhdHJhbi5zYmEuZ292L2Z0YWRpc3RhcHBzL2Z0YXdpa2kvcGRmL3AuY2ZtP2E9Q0FGUytDTFMrQWNjb3VudCtTZXR1cCtJbnN0cnVjdGlvbnMucGRmJnV0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.VcpORKU6A82MreVNOSWzwtBCy8Lkh02nCS8gprIeJYI/s/1783518280/br/111600387424-l?utm_medium=email&utm_source=govdelivery
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MzAuNDUyMzM0MTEiLCJ1cmwiOiJodHRwczovL2NhdHJhbi5zYmEuZ292L2Z0YWRpc3RhcHBzL2Z0YXdpa2kvcGRmL3AuY2ZtP2E9R2VuZXJhbCtGQVFzLnBkZiZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.LR_PvcIDLOymDoOR7YupgV7BVczHaO-PV53al1U_esQ/s/1783518280/br/111600387424-l?utm_medium=email&utm_source=govdelivery
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MzAuNDUyMzM0MTEiLCJ1cmwiOiJodHRwczovL2NhdHJhbi5zYmEuZ292L2Z0YWRpc3RhcHBzL2Z0YXdpa2kvcGRmL3AuY2ZtP2E9RlRBK0FjY2VzcytNYXRyaXgucGRmJnV0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.wM5L0DAXtNzlU6Aj8yWVmMTk3T1lPZH7-qFE4arEXn8/s/1783518280/br/111600387424-l?utm_medium=email&utm_source=govdelivery
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MzAuNDUyMzM0MTEiLCJ1cmwiOiJodHRwczovL2NhdHJhbi5zYmEuZ292L2Z0YWRpc3RhcHBzL2Z0YXdpa2kvcGRmL3AuY2ZtP2E9UElNUytBY2Nlc3MrYW5kK1VwZGF0ZStHdWlkZS5wZGYmdXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.6uRU_ZlEFEBgpwMFZT8MXxh1SwcHXfTrZ4JKJOmJY6Y/s/1783518280/br/111600387424-l?utm_medium=email&utm_source=govdelivery
https://catran.sba.gov/ftadistapps/ftawiki/?utm_medium=email&utm_source=govdelivery
https://catran.sba.gov/ftadistapps/ftawiki/downloadsandresources.cfm?utm_medium=email&utm_source=govdelivery

