
FTA User Access Guide
Cheat-Sheet of Access to Applications / Functions

Application / 
Function

Access
Customer Support 

Contact Information

General Information
FTA Wiki

(https://catran.sba.gov/ftadistapps/ftawiki)
FTA@sba.gov
(877) 470-0722

Warehouse 
Lending/Original Note 

Processing

SBA CAFS
(https://caweb.sba.gov/cls/dsp_login.cfm) (877) 470-0722

Form 159
SBA CAFS

(https://caweb.sba.gov/cls/dsp_login.cfm) (877) 470-0722

1502-Related Apps
SBA CAFS

(https://caweb.sba.gov/cls/dsp_login.cfm)

1502@sba.gov
(877) 470-0722

Settlements Express
SBA CAFS

(https://caweb.sba.gov/cls/dsp_login.cfm)

SettlementExpress@sba.gov
(877) 470-0722

CSOR
SBA CAFS

(https://caweb.sba.gov/cls/dsp_login.cfm)

FTA@sba.gov
(877) 470-0722

PSU Online
SBA CAFS

(https://caweb.sba.gov/cls/dsp_login.cfm)

PSUOnline@sba.gov
(877) 470-0722

Loan List
SBA CAFS

(https://caweb.sba.gov/cls/dsp_login.cfm)

FTA@sba.gov
(877) 470-0722

Factor Pages
SBA CAFS

(https://caweb.sba.gov/cls/dsp_login.cfm)

FTA@sba.gov
(877) 470-0722

Modernization Ideas
FTA Wiki

(https://catran.sba.gov/ftadistapps/ftawiki) (877) 470-0722
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