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Pilot Overview & Objectives

Purpose

Scope

What Success Looks Like

Modernize and streamline the
origination process now to improve
user experience, reduce manual work
and processing times, and position
lenders and SBA for increased volume
and scalability in the near term

Validate the new SBA origination
platform by partnering with lenders
to test core functionality, identify
gaps, and ensure the system supports
efficient, accurate loan processing
before broader rollout

In Scope:

* ALL 7(a) Processing Methods

* Center (LGPC) Review (for Non-
Delegated)

Up Next:

* API

* Post-Approval, Pre-Disbursement
Modifications

* 504 Loan Origination

Seamless loan origination
experience with lenders able to
submit and process applications
efficiently in the new platform, with
minimal errors, and clear workflows

Actionable feedback and
measurable improvements captured
during the pilot (e.g., processing time,
usability, issue trends) that inform
enhancements and readiness for a
broader rollout. We will actively roll
out changes throughout the pilot
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Navigating iCAP Origination

How to use and access the new platform

Version 10/2

7/2026



¥ h-m*
* o 4
x )

Log into iCAP and access Origination

Welcome to the
SBA

Your lender experience, all in
one place.
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Origination
Start a New Loan

Loan Queaus

Log In*

Visit lender.sba.gov. Log in using the email
associated with your CAFS account. For first login,
click "Forgot Password" to establish a new password.

Access Origination
After logging into the platform, click on Origination

Existing Application you started or submitted?
Click on Loan Queue to find the existing
application

Want to Begin New Application?
Click on Start a New Loan

*Only enrolled users can login. To enroll, please
email iCAPsignup@sba.gov.



mailto:iCAPsignup@sba.gov

Access your applications in the Loan Queue

Review Status

Loan Queue Al Find a loan that has been created within this new
Not Subritte . platform by using the Review Status dropdown.
This workspace provides an overview of all It infeview ‘Hng items, verify compliance, and ensure timely processing.
Approved

Review Status

All

Lo

Funded i

Lender Request

Narlinan v

o Application Number e Borrower Name 0 Loan Type e Loan AmountGStatus v a Created e Submitted

23662053 Building Blocks Inc. 7(a) MARC Not Submitted 08/31/2026 11:59am
23662054 Apples Galore CAPLine: Seasonal Not Submitted 08/31/2026 11:59am
23662055 Beauty Salon Inc CAPLine: Working Capital Not Submitted 08/31/2026 12:02pm

o Application Statuses within the SBA Platform Loan $ Amount

Loan Status - this status changes as the loan
advancesstages

e Application numbers within the SBA platform

e Borrower Name
0 Loan Type

Date the Application was created

Q000

Date the Application was submitted for Approval




Access your applications in the Loan Queue

Loan Number

Loan Queue

23661990

Review Status Loan Number

Or type an Application Number to search the
Loan Queue for a specific application*

This workspace provides an overview of all loan applications. R€view pending items, verify compliance, and ensure timely processing.

All
o Application Number e Borrower Name 0 Loan Type e Loan AmountGStatus v a Created e Submitted
23662053 Building Blocks Inc. 7(a) MARC Not Submitted 08/31/2026 11:59am
23662054 Apples Galore CAPLine: Seasonal Not Submitted 08/31/2026 11:59am
23662055 Beauty Salon Inc CAPLine: Working Capital Not Submitted 08/31/2026 12:02pm

o Application Statuses within the SBA Platform

e Application numbers within the SBA platform

e Borrower Name
0 Loan Type

Q000

Loan $ Amount

Loan Status - this status changes as the loan
advancesstages

Date the Application was created

Date the Application was submitted for Approval

*This is vour application number - the wording will be changed in a future update.



Access Loan Archive for Withdrawn and Aged Out Loans

Loan Queue

This workspace provides an overview of all loan applications. Review pending items, verify compliance, and ensure timely processing.

Active (56) Archive (1) 0

Review Status Loan Number
All
Application Number Borrower Name Loan Type Loan Amount Status « e Created Submitted
23661985 Example Sole Prop Biz 7(a) Standard Withdrawn 07/30/2026 11:41am

o -

Archive Tab within the Loan Queue, can toggle
between Active Loans and Archived Loans

e Loan Status, either would be Aged Out or Withdrawn

¢ Frecdom oy




Use the side navigation to work on the application

Application 23661992

ich- i ABC Business Co .
ABTSTE Infor.mat.|0n 7(a) Standard More actions menu, such as
about the application

withdrawing the application

( Not Submitted \j

D Loan Activity

0 Document Upload

Add and view documents relevant to View important history or actions taken on
the application the loan application
(required for non-delegated lenders)




Navigate the Stepper with Status Indicators

View
Application 23661992 : This section is incomplete.

ABC Business Co

7(a) Standard Start a New Loan

(' Not Submitted )

The section has all required fields Lender Eligibility

filled out with no errors or active
Request(s) from the Center.

D  Loan Activity

0 Document Upload

About the Business
Loan Partners

Sources and Uses

The section has an error or is missing

input information.
Loan Terms & Repayment Ability

_._ Theside stepper (left menu) allows you to move freely about the application and
Q‘ shows the status of each section. Although a lender may complete sections out of
order, best practice recommendation is to complete in order.

Collateral

Q @ OI0® OO

Submit

O



Copying a Loan Application

Loan Queue > Loan 91

Application 23662009

Test Credit Field icati
est Credit Fields Copy Loan Application

7(a) Standard ew Loa n

————\ Withdraw Loan Application
I]\ Not Submitted /1
) ] Loan Processing Method Underwriting Authority

7(a) Standard Lender

0] Loan Activity Is this application for reconsideration?

O Yes @ No

+ Document Upload Companion Loan Number (optional)

Business Information

View Request Applicant Business Name

[ @ This loan application is a copy of a previous loan application.a

Selecting the three-dot menu will give you the option
to copy aloan

e A banner identifies the loan as a copy of a previous
loan application

Version 10/27/2026




AutoSave vs. Manual Save

View MAICS Code

311520: Ice Cream and Frozen Dessert Manufac

Ownership Summary

Start a New Loan
Tap the arrow next to each entity to show or hide |

Lender Eligibility All Parties (2) Individuals (1)

(Add Loan Party )

About the Business
Name

v [ TimsPLP Inc. @ [o]e Borrov |

Loan Partners

~ Guarantor Information ]

Guaranty Type

Full Secured

Collateral Type

Furniture & Fixtures

Credit Report Date (MM/DD/YYYY) (optional)

Credit Score (optional)

Credit Report Source (optional)

This loan requires ion based on

use type(s):
€ Missing Document: Billy Bob Smith Guarantor Persenal Financial Statement (required) Upload Document
0 Missing Document: Credit Report (required) Upload Document

Cancel Save

2 Billy Bob Sefith @ Owner

Sources and Uses
4+ Add owner

Previous

Loan Terms & Repayment Ability

Collateral

B BORN  BOR BN <

As you navigate through the sections,
these main steps will AutoSave

¢ Froedom oy

U OSSO r

Drill-in sections require the user to
manually save their information

. Information will be lost if it is not saved
“<=" within these drill-in sections




Errors vs. Warmings

Warnings Do Not Prevent Submission

ZIP Code +4 (optional)
74361

Errors Prevent Submission

Tax ID (EIM) Confirm Tax 1D (EIN)

34-5454333 [ 1T1-111111

(D) TINs do not match.

Warnings, shown in deep yellow text,
indicate that a potentialissue. Warnings
do not prevent submission.

Errors,shown in red text, indicate there
is an issue. Errors will prevent
submission.




View and Upload your documents

_O Documents can be uploaded on each screen where documents are required and/or on the document upload page.

=" Documents uploaded on individual pages will also be visiblein the doc upload page and vice versa!

Upload Documents

Please upload at least one file for each required document type.

Quick Doc Actions:

Quick Filters: Uploaded Not Uploaded
E Category « Document Type « File Name Status Date Uploaded Required? Actions
7ia) Core Business Debt Schedule Optional °
Replace: delete old
| . documen t and add 7ia) Core Collateral Schedule Demco 1790885857 pdf ‘ Uploaded | 10/01/2026, 417 PM ° L. -i- @
ne W document 7ia) Core Credit Memo Demo 1790885862.pdf ‘ Uploaded | 10/01/2026, 417 PM ° L. -i-
anlllien 7ia) Core Test 123 Credit Report Demo 1790885866.pdf Uploaded | 10/01/2026, 417 PM ° L. -i-
m 7{a) Core Form 1819 Not Uploaded ° °
@ VieW 7{a) Core Test 123 Interim Financial Statement Cptional °
7{a) Core Pro Forma Balance Sheet Not Uploaded ° °
QOther Optional °
@ Required

© One Of Required

ot *Currently there is no bulk upload functionality for documents




Starting a Loan Application
iniCAP

Stepper Guide for Data Entry

Version 10/2

7/2026



Start aNew Loan

Before the loan application can be created, you must first enter the basic application details

Start a New Loan .
Choose the processing method
Loan Processing Method ° Underwriting Authority 0 o Select the option that matches the correct processing.

SBA
Is this application for reconsideration?
O Yes @ No

Companion Loan Number (optional)

Business Information °

Applicant Business Name

Underwriting Authority
Non-editable field based on Agreements on file with SBA.

Reconsideration

Use Reconsideration only when resubmitting a file to LGPC. (This
is a future enhancement and not currently functioning in iCAP)

EIN

Enter business details
Provide the legal name, TIN, address, and EPC/OC response.

Applicant Street Address

Start typing your address

Unit or suite number (optional)

Press Save

Saving creates the record and opens the remaining application
sections.

City State ZIP Code +4 (optional)

TIN Type Applicant Business TIN Confirm Applicant Business TIN

Is the Applicant Business an Eligible Passive Company?

O Yes @ Mo

e _‘O"_ The TIN must be entered twice for accuracy. Copy

\

=" and Paste is not permitted.




Lender Eligibility and Credit Not Available

™ Lender Eligi

ility

Review Lender Eligibility
| cerlify that my institution has complied and is familiar with SBA Loan Program Requiremems, that we have accura[e\y and cmreclly cnmpleted the Lender's Appucatim for Guaramy for All 7[3]

Programs on behalf of the Lender, that the above information is true and correct, to the best of our knowledge, and that we have exercised due diligence to obtain approve this application to SBA SeleCt See M Ore a n d reVIeW a “ Ce rtlflcatlo nS th e
subject to the terms and conditions stated in this and the attached documents. Without the participation of SBA, to the extent applied for, we would not be willing to make this loan, and, in cur opinion, . . .
the financial assistance approved is not otherwise available on reasonable commercial terms. Appllca nt Sho u ld have Slgn ed Vla S BA Form 19 19,
| certify that the Small Business Applicant is an eligible business and Lender's credit file contains the documentation that supports the Lender's determination of eligibility in accordance with SOP 50
10

For applications submitted under delegated authority, | am aware and acknowledge that SBA will not review eligibility prior to issuing an SBA loan number and that if an SBA loan number is assigned
and SBA later learns that the loan is not eligible, SBA may deny liability on its guarantee.

For all applications submitted under non-delegated processing: - Lender's credit memorandum contains confirmation of Lender's collection of business tax returns and verification and reconciliation of

the applicant's financial data against income tax data Com p lete t he l,e nd e r Ce rtiﬁcatio n

For loans with a Change of Ownership (including existing owners) - All Seller financial information has been signed and dated by the Seller and has been verified against IRS tax transcripts as set out in

SOP 50 10. Where there is an acquisition of a division or a segment of an existing business, other forms of verification may be used in lieu of the 4508-T (e.g., Sales tax payment records); . . . . .

= | approve and certify that the Applicant is a small business according to the standards in 13 CFR Part 121, the loan proceeds will be used for an eligible purpose, and the owners and managers of the Cel’tlfy the | nfO m atIO n by CIIC kl n g the Ch eCkbOX.
applicant business are of good character. | certify that: . .

* None of the Lender's Associates® including but not limited to its employees, officers, directors, or substantial stockholders (more than 10%) has a financial interest in the Applicant Ch eCkbOX |S actlvated O n Ce len d er has Scrolled

» No Lender or Associate of Lender has a real or apparent conflict of interest with Applicant, any of Applicant's Associates, or any of the close relatives of Applicant's Associates. e .

= No Lender or Associate or close relative of an Associate of the Lender has a significant direct or indirect financial or other interest in the Applicant or has had such an interest within 6 months prior to th rou gh ce rt|f|cat|0 ns.

the date of the application.

No Associate of a Lender is incarcerated, on parole, or on probation or is a convicted felon or has an adverse final civil judgment (in a case involving fraud, breach of trust, or other conduct) that would
cause the public to question the Lender's business integrity.

To the SBA Lenders knowledge, no direct and/or indirect ownership is an ineligible person. Ineligible persons include, but are not limited to, foreign nationals, those granted asylum, refugees, visa

holders, nonimmigrant aliens under 8 U.S.C. § 1101(a)(15), those under Deferred Action for Childhood Arrivals (DACA), and undocumented aliens who are in the U.S. illegally h d e N A ° l bl
The SBA Lender certifies that the Applicant does not have th ility to obtain some or all of the requested loan funds on reasonable terms from non-Federal, non-State, or non-local government C oose Cre It Ot Val a e
sources, including from the SBA Lender or Third Party Le t SBA assistance.
Select the applicable reason credit is not available
elsewhere from the options.

SBA Certifications Signed By Applicant See More

I (the lender) hereby certify the above information by checking this box.

“ Reasons Credit Not Available

Check all items that apply and add any relevant comments.
The business needs a longer maturity than the SBA Lender's/Third Party’s policy permits to sufficiently service the debt.
+ Add comment

The requested loan exceeds the SBA Lender's/Third Party's policy limit regarding the amount it can lend to one customer.

d comment

The collateral does not meet the SBA Lender's/Third Party's policy requirements.

O

Applicant's time in business does not meet the SBA Lender's/Third Party's policy.

Add comment

Inability to meet lender's conventional credit policy.

* ',",“f’i“('"' *
R
L33




Size Standard check within About the Business

Review all the information and enter all required fields.

SBA Size Standards

Select the size standard
Choose the appropriate standard of Industry or Alternative. Depending
Size Standard o on selection, the system will ask about average annual receipts or the

Select the SBA size standard used to determine whether the applicant business qualifies as small 0

employment of the business.

Indicate the NAICS code for the applicant business

NAICS Code Identify the NAICS code
Select the code thatis utilized by the applicant/business.

Ownership Summary

Tap the arrow next to each entity to show or hide its owners. To add an owner to an entity, click "Add new entity or individual.

O As the lender provides the size standard and NAICS, the system is running a check behind the scenes to ensure

N

<= thatthe businessis eligible according to size standard rules.




Add Loan Party g |

Navigating the Ownership Summary

Ownership Summary

( Add Loan Party A >

Tap the arrow next to each entity to ¢
Add EPC

Add OC

All Parties (1) Individuals (0)

Add Affiliate

Add Related Non-Affiliate

an owner to an entity, click "Add new entity or individual.

Name AR Guaranty Type Ownership % Tax ID Eligibility Compliance Status Prior SBA Debt Actions
e B  Thisis the Way, Inc. @ ocC Borrower Mot Applicable 98-1515151 @ Unverified

Total 0%

+ Add owner e

Click to add your EPC, OC, Affiliates, Related Non-Affiliates (if pledging
collateral as a supplemental guarantor), and additional Guarantors.

Click on the name to enter additional information for the loan party.

Click to add Entity Ownership details specific to the hyperlinked party.
NOTE: If an entity/business owns another entity/business the platform will
automatically add to the summary as a parent row which will require
ownership drill-down

Identify Guaranty Type, Ownership % and Tax ID. The bubble will change
to green once 100% ownership is entered for the entity.

Compliance Checks. More on this in the section labeled Risk Mitigation
Framework,

Viewing Prior SBA Debt will be hyperlinked. If refinancing an existing
SBA loan, lender can click on the Outstanding Debt Amount in the
ownership table. More on this in other pages.




How to Add Owners to your Application

Ownership Summary Choose the option for adding an Owner

Tap the arrow next to each entity to show or hide its owners.

) - o New entity e New individual
All Parties (1) Individuals {0}

Adding an entity will also require you to Create a new person record and enter
Name similar to individual. Name, ownership, address, collateral, and other required
address, collateral etc. information.
v B Test123 oC Borrower
B e Existing party
Selectaty Reuse an Individual or Entity already in the application. Existing information carries
elect a type

forward and reduces duplicate entry for most fields.

Select the type of entity or individual you want to add.

) Entity
Y
v

N N

) Individual i, BESTPRACTICE

@ Existing Party _O- . . .

xsting Party A" Before creating a new record, check whether the party already exists in
the application.




™ Loan Alternate Contacts

Additional Lender Contact

Working with Lender Service Provider
Yes Mo

Service Type
Broker or Referral Services ‘
Loan Packaging

Financial Statement Preparation for Loan Application

Broker or Referral Services Amount Paid by SBA Lender ($)

Consultant Services

Other

Agent Contact First Name (optional) Agent Contact Last Name {optional)

Address

Start typing your address

Unit or suite number (optional)

City State ZIP +4 Code

When to Use the Loan Partners Section

A quick decision before moving on

o Additional lender
contact?
Add the contact from the drop-

down so the application reflects
the correct lender participants.

e Loan agent involved?

Add the agent and choose the
service type that describes their
role in the transaction.

*Iflender is charging a packaging fee, info
should be entered here.

e Using an LSP?

Select Yes. The platform will
display the fields needed to
identify the provider and related
services.

o None of the above?

No entry is required as this set is
completely optional. Skip this
section and continue through the
stepper.




Build Sources and Uses @

SBA Loan apprCan Other
Use Type

e — Er!u\ry Financing Totals Actions
Injection
Working Capital $50,000.00 $0.00 $0.00 $50,000.00 “ W
Project Location Details
Totals $50,000.00 $0.00 $0.00 $50,000.00

Project Address Loan Purpose
2830 Town Center Dr

Unit or suite number (optional)

%
City State ZIP Code +4 (optional)

Source Type Amount ($)

Mew Braunfels TX 78130 2135
SBA Loan Amount $50,000.00
Applicant Equity Injection $0.00
Longitude Latitude o
-98.0749314 297276458 oier Fnancing oo
Location Type HUBZone Opportunity Zone CBRS USRI 55000000
Urban N N N

O Yes O No e o Add each use type

Add uses such as land and improvements or working capital.

Some selections trigger additional questions or documents.
o Confirm the project location
Egice);;\;cr;rﬁject address. Longitude and latitude calculate Describe the loan purpose
24 Add a brief statement explaining how the loan proceeds will be
used.
Complete the LMI field
LMl is an optional field and can be provided if you have the .
information - this will be pre-populated in the future. Enter source details
Location Type, HUBZone, Opportunity Zone, and CBRS will Identify the lender loan amount, equity injection, and other
automatically populate based on the project Address financing.
{’T;} The loan amount and total project cost will be required to match. Ifthey do not, you will not be able to submit the application.




Set Loan Terms and Repayment

v
Loan Terms

Amount Requested ($)
50,000.00

SBA Guaranty (%) SBA Guaranty Portion (S)

85 42,500.00

Loan Term (months) Calendar Basis

Is there an extraordinary servicing fee?

O Yes @ No

Is there an interest rate and ceiling and floor?

O Yes ® No

Is the loan fully amortizing?

O Yes @® No

Rate Type
Fixed
Add Period e

Payment Type o

Index Spread Over Index (%)
Effective Date (MM/DD/YYYY) Number of Months

&
Base Rate (%) Full Rate (%)

Add Period e

Payment Frequency

Estimated Payment (S)

Build the repayment structure in sequence

e Enter the core loan terms

Complete the guaranty percentage, loan term, calendar basis, and
other required terms.

Choose the rate type

Select fixed or variable.

Add arepayment period
Add the applicable period after selecting the rate type.

Choose the payment type and details

After selecting Add Period, the lender may add interest only or
principal and interest for the period. Enter the index, payment
frequency, number of months, and estimated payment.

Complete payment details

If there are multiple Periods, you may select Add Period again.




Complete Collateral and Review Coverage

™ Collateral Details

Please add all loan collateral to the table below.

Add Collateral

Collateral Type

Pledged By

Lien Position

Address

Liquidation Rate

Complete the record, then assess coverage

Add other collateral
Use Add Collateral to capture any additional assets securing the

Total Collateral: $222.00

Net Value Actions

Furniture & Fixtures

st

Collateral Coverage Analysis

Loan Amount

Total Gross Value

75 Rockefeller Dr
Palm Coast, FL 32164-8974

Total Collateral/Liquidation Value

10.00%

Collateral Coverage

loan.

CA |
e e Open the collateral record

When an owner is added as guaranteeing, the system will start the

$222.00

Collateral Shortfall

$50,000.00

$222.00

$22.20

0.04%

collateral record. To add additional details, select the edit button.

$49,977.80

x*x
“I- o
* U
x )y

Collateral

Select a Collateral type to get started

Select a Collateral Type

Real Estate

Real Estate
Complete the form below.
Collateral Detail

Collateral Description

Real Estate

Owner of Record

Lender Lien Position

Property Type

Collateral Pledged by

[] Test 123

Improved?

Improved

Assign the pledger

After selecting add collateral, additional details can be added.
When additional collateral is added, the system will pull options
for pledgers.

COLLATERAL COVERAGE ANALYSIS

Review the analysis after all collateral is entered to confirm the
application reflects the available collateral and coverage.



How to Add Accounts Receivables and Inventory

Collateral

Select a Collateral type to get started

For Collateral such as Accounts Receivable fnlact 2 Colkaaaral Typs
and Inventory, you will first need to select =~ ™% [ Tednefesee

Trading Assets as the collateral type. Trading Assets

Complete the form below.

Collateral Detail

Collateral Description Collateral Pledged by

Trading Assets

Owner of Record

Lender Lien Position

Trading Asset Typa
Next, you can select either Accounts Receivable
or | nventOI’y. Accounts Receivable
Inventory

Unit or suite number [(optional)




Ensure Your Application is Ready to Submit

Application Review Summary

° Ready to Submit
Your loan is free of errors/warnings and is ready for submission.

Submit Loan

Application Review Summary

° Application is incomplete

° Validation Errors
+ The total of all payment periods must equal the Loan Term.

© Upload Documents
» Upload 13 missing documents

=

Submit Application

Submit Application

The application is ready to be submitted once all documents have been uploaded and all pages are complete.

After the documents have been uploaded, the Submit Application button will become blue and clickable.




Risk Mitigation Workflow

How to review and address compliance issues in
iICAP

Version 10/2
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Compliance Checks iniCAP

Compliance Checks running against the Risk Mitigation Framework happen real-time within the platform.

Compliance Statuses Guide
* Check running: The TIN is being run thru the Risk Mitigation Framework

Compliance Status

* Passed: TIN passed Risk Mitigation Platform checks (Passed )
* Failed: TIN has findings. Visit hyperlinked entity for details. ot
« Not Run: Information is missing. Add information to run the check.
* Error: System experienced an error while running the checks. Contact P

CAFSquestions@sba.gov.

All Parties (2) Individuals (1)

( Add Loan Party v )

Name Guaranty Type Ownership % Tax ID Eligibility Compliance Status Prior SBA Debt Actions

Va ™,
v [ Thisis the Way, Inc. oc Borrower Not Applicable 98-1515151 © Unverified | Error |
e o

Note: When information is updated in an entity or individual, the compliance check will be re-run.




Non-Delegated Lenders: Upload documents for the
Center to review failed compliance checks

If a compliance check fails, a banner will appear at the top of the page which can be opened to view the
compliance alert details. Until the appropriate documents are uploaded, the application cannot be submitted.

[O Compliance Alert NextGen Bankruptcy v J

{ © Compliance Alert NextGen Mismatch of TIN (EIN/SSN/ITIN) v J

This loan requires additional documentation based on selected use type(s): *

9 Missing Documents: “Individuals Passport (required)” Upload Document

e Missing Documents: “Drivers License (required)” Upload Document

9 Missing Documents: “Birth Certificate (required)” Upload Document

The documents required for each compliance alert will appear in both the Documents section and in the About
the Business > Entity/Individual details. Documentation must be uploaded to submit the application.

If only one of the documents is required to clear a compliance alert, once one option is uploaded, the others will become optional.
In this example, 3 documents are shown as Required. However, once you upload 1 of the 3, the remainder become optional




Delegated Lenders: Affirm lender has proper

documentation to clear failed checks A x

. . . Resolve compliance alert
If a compliance check fails, a banner will appear at the top of the page Mot NextGan Miomatch of T (EIN/SSMATIN) 1112/2025

which can be opened to view the compliance alert details with an 400pm
option to Resolve. Entity Type: person

Tax ID: nfa

Name: n/a

Source: FDR

Contact Phone Number: 800-621-3115 ext (not provided)
Match Contact Name: U.S. Department of Education

Alert Details: DBCK Match; Debt typea: OD - Debt

© Compliance alert MextGen mismatch of entry name. Resolve Decline

As a delegated lender, you will be able to
ReSOlve the com pliance alert by afﬁrm“’]g that documents for the alert listed above, and has documented its

. . file accordingly upon determining clearance for this alert.
you have the acceptable documents in your file

Acceptable Documents:
« A current Income Tax Return or other recently filed tax forms
verifying the Name and Tax ID Number for the borrower and

principals
. . « An 554 issuing EIN (IRS letter)
After you Affirm and Resolve the alert, the banner will « Filed DBA document that include the EIN
. . . . « A Business License or State License Registration that
turn blue, allowing the application to be submitted. ncludes the EN :

Tha Cacial Camritu Mard far tha idantifiad inAdioidioal
p

@ Compliance Alert Resolved NextGen mismatch of entry name, Unresolve v ‘ [] 1affirm

Cancel Resolve
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Selecting SBA debt to be refinanced

x*x

All Parties (2) Individuals (1)

Click on the hyperlinked debt totals to

Name Guaranty Type Ownership % Tax ID Eligibility Compliance Status Prior SBA Debt Actions
select which debt will be refinanced R— N e o T
& george washingion @ Owner Borrower Full Secured 100% 1M1-11-11M I::i Failed 2! $3,272,715.55 "
Select via the checkboxes which SBA o D
loa n S th e a p p I ica ti 0 n Wi ll re fi n a nce & george washington @ Owner Borrower Full Secured M-1-11M

(Debt to be Refinanced)

< Prior SBA Debt: 222-22-2222

7 Y
[ Failed ) $3,272,715.55 e
p A

Qutstanding Balance Processing Method e

All Prior SBA Debt will be listed poprovalDste SBAGuaranty  Guaranty Fee
within this column e

The debt selected will automatically

create a Use Type on the Sources ot e Rt
and Uses page

Debt identified to be refinanced will

automatically be removed from the Use Type Amount ($) Actions

aggregate and guaranty fee TP ° —_— Z 8

calculations

Total Project Cost:

$3,501.96




SBA Center Review of
Application

What’s next?

Version 10/27/2026



Addressing Lender Requests from the Center

Any issues or clarification needed by the Center will be communicated in the
Requests feature in the side stepper.

If there is an active Request,

the section with the request SHACIILE T t(? view
will be highlighted. open and resolved issues.

sl Request

Addressing a Request

Once you have addressed the request (ex. Uploaded a

requested document), check Addressed.
Start a New Loan

° Open (1)
° Lender Eligibility O9/zez0%0, TG AM (eely All Requests Must Be Addressed
Request 1 All Requests must be marked as “Addressed” prior to re-
Addressed submission of the application
o About the Business
Resolved (1)
o Loan Partners - Re-Submit After Addressing Requests
10/13/2026, 1:21 PM (edit) You must Submit the application again from the Review page
Request 1 } after all requests have been Addressed. This will notify the
SOLAT.A6 antiUces center that they can review your changes/clarifications.
Addressed




Contact Information

For additional assistance, please reach out to
CAFSQuestions@sba.gov

Version 10/27/2026
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